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1. Introduction 
 

The Future Rutland Conversation is just that: a conversation with everyone who lives and 

works in Rutland, to find out what’s most important to local people – both now and in the 

future. 

Using a series of specially designed surveys, open forums and live discussion events held 

over a period of two months in the spring of 2021, people of all ages and backgrounds from 

across Rutland were invited to share their views on wide range of important issues. They 

were:  

 Your Life in Rutland 

 Climate change and the environment 

 Getting around 

 Leisure and recreation 

 Health and well-being 

 Living in the county 

 Learning, skills and employment 

 Local services and public spending 

There were dedicated surveys and discussions for young people, businesses and visitors to 

the county. Local stakeholders, schools and new digital channels, like Instagram, helped to 

reach the widest possible audience. People without internet access were also supported to 

take part in Future Rutland Conversation by phone, making sure that everyone had an 

opportunity to share their views. 

In total, 2022 people took part in the Future Rutland Conversation. This comprised 1,557 

adults who registered online, plus 465 children and young people who were not required to 

register their details. Together, these participants provided more than 4,500 responses 

across multiple themed surveys. Alongside these surveys, more than 1,000 contributions 

were made across nine online forums and some 250 people took part in live discussion 

events.  

The aim of all this is to develop a new shared vision of Rutland – a set of common goals and 

aspirations based on the things that matter to local people, and which can help to shape a 

bright and prosperous future for our county. 

The following report summarises the comments and feedback received as part of Future 
Rutland’s ‘Public Services and Spending’ conversation. 
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2. Method statement 
 

The Future Rutland Conversation ran for a period of eight weeks, from April to June 2021. 

During this time, 15 online surveys were launched, asking participants more than 100 

questions. This was supported by eight two-hour engagement events led by independent 

facilitator Michael Maynard, plus a further seven two-hour face-to-face video calls with the 

Leader and Chief Executive of Rutland County Council. Feedback was also gathered in the 

form of submissions from Rutland County Councillors and Parish Councils, who provided 

responses from local meetings and other forms of engagement. A significant awareness-

raising campaign took place online and through traditional local media outlets, such as 

newspapers and radio stations. This helped to support engagement with children and young 

people, visitors to the county and local businesses, as well as those who live, work and were 

educated here in Rutland.  

The many thousands of pieces of raw data and information resulting from the eight-week 

conversation were sent for analysis by Rutland Community Ventures (RCV), a community-

based company in Oakham and operating independently of Rutland County Council. RCV’s 

analysis involved watching and transcribing verbatim comments from hours of video-

recorded Zoom conversations; listening to audio files; analysing and summarising survey 

data; reading and annotating event notes and reports; and reviewing the highly detailed 

statistics derived from the online surveys. This intensive indpenedent analysis was 

undertaken over a three-week period without influence from Rutland County Council. The 

results of the analysis were then submitted by RCV to the Council, who have published this 

material in a series of theme-based reports. These reports summarise while fully 

representing participants’ original uninterpreted views, opinions and experiences. 

 

If you would like to view all of the original data and information behind 

these summary reports, this can be read in full online at: 

future.rutland.gov.uk/council-services  

 

 

 

 

 

https://future.rutland.gov.uk/council-services
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3. Who took part? 
 

 

There were a total of 280 responses to the survey that ran as part of the Future Rutland’s ‘Public 
Services and Spending’ conversation. This was in addition to two live discussion events chaired by 
independent facilitator Michael Maynard.  

Gender profile 

Over half of respondents to the ‘Public Services and Spending’ survey were female (60%), while 35% 
were male. A small proportion of respondents (3%) chose not to share this information. 

Figure 1 – Gender profile of ‘Public Services and Spending’ respondents 

 

 

Age range 

The largest number of responses to the ‘Public Services and Spending’ survey came from the 61-70 
age group. More than two thirds (68%) were aged 51 and over.  

Figure 2 – Age range 
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Connection to Rutland 

Respondents were also asked to give an indication of their connection to Rutland. Almost all 
respondents to the ‘Public Services and Spending’ survey (98%) lived in Rutland, while 23% worked 
in the county. Business owners accounted for 10% of respondents.  

Figure 3 – Connection to Rutland 

 

Length of residency 

98% of respondents who took part in the ‘Public Services and Spending’ survey identified themselves 
as local residents. Almost half (42%) have lived in the county for more than 20 years. Just 14% of 
respondents have lived in the county for less than five years. 

Figure 4 – Length of residency 

 

In terms of geographical location, the majority of responses to the ‘Public Services and 
Spending’ survey came from the following areas: 

 Oakham  (33%) 

 Uppingham  (8%) 

 Barleythorpe  (5%) 

 Cottesmore (5%) 

 Langham (9.5%) 

 Whissendine (4%) 

 Ketton  (3.5%) 
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4. Thoughts and feelings about key issues 
 

People who engaged with Future Rutland’s ‘Public Services and Spending’ conversation 
were invited to talk openly about their personal experiences of using local services in 
Rutland and how public money is spent.  

Following analysis of two live discussion events focussing on this subject and hundreds of 
responses to survey questions, respondents’ thoughts and feelings about local services have 
been separated into three areas: 

 Care and support services 

 Place-based services 

 Finances and resources 

In this section of the report, people’s thoughts and feelings have been summarised as short 
statements, which are accompanied by direct quotes from individuals who took part. 

 

Care and support services 

Summary statement 

The importance of healthcare and access to local GP services came through strongly 
among people who responded to this part of the Future Rutland Conversation. As 
well as healthcare, a number of you expressed views on the provision of social care 
services – particularly in relation to national policies that dictate how care is funded. 
A number of respondents highlighted the importance of other care and support 
services, such as mental health, unemployment assistance and services specifically 
for young people, families and those with disablities. Some of you also spoke about 
the importance of accessing information and being able to contact service providers 
when you need them. You feel it’s important to have a range of contact methods, 
including face-to-face and phone, because some people are unable to access 
information via the internet. When information is provided online, you want this to 
be clear and up-to-date. When talking specifically about Rutland County Council, you 
said that you would like more consistency in the response times from different 
departments and greater clarity over who is responsible for handling your enquiries. 

 

“Arrange for an additional GP service as the current one is grossly inadequate” 

“Less emphasis on building houses in Oakham. Local health care facilities are 
swamped. Bring pressure to bear on Oakham Medical Practice to provide a  
usable service.” 

“The ability to access ALL services without the need for online access [is important]. 
Many elderly people don't bother now because they think it all has to be done online. 
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“I think it is very, very unfair that people needing residential care and who have  
assets are charged more in fees in order to subsidise the people the local authority are 
paying for.” 

“I consider RCC does a very good job with limited resources but I would suggest the 
following two matters need addressing; 1 Mental Health support for young people. 2 
Aim for zero unemployment in the County.” 

“Really impressed with responses to requests and enquiries but when things aren't 
actioned, there's no communication about timescales or what's happening.” 

“Quicker response by phone. Do not like continual reference by email to council web 
site when the website does not answer the problem.” 

“The availability of person-to-person contact is essential - better phone service, 
maintain service desk at Catmose. Make sure the RCC website is updated.” 

“Some RCC departments answer promptly. Others are very bad at responding. Far too 
much passing messages which are never acted upon.” 

“Before introducing any more teenagers to the county, improvements need to be made 
in leisure facilities - there are not enough! One in five children require educational help. 
I do not see that Rutland is adequately equipped to help the families or the children 
that require support. This must be addressed as a priority.” 

“Adequate support for young adults with learning disabilities. Better car parking 
options for those with limited mobility.” 

“Ability to speak directly with elected members who represent us.” 

“Adult education is lacking. There is no real provision for Rutlanders to take accredited 
courses. We need a proper College which is available to all.” 

“I think the interface between Council and Resident has room for improvement. 
Greater clarity on who within the council is responsible for what should be made 
easier/clearer to ascertain and contact directly with said person enabled.” 
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Place-based services 

Summary statement  

Many of your comments about local services and public spending focussed on how 
the county is maintained. Lots of you spoke about highway maintenance and traffic, 
with a number or specific references to tree and hedge cutting, and roadside verges. 
The importance of good public transport and an effective network of cycle ways and 
footpaths came through strongly, with a number of you highlighting the need for 
safe, sustainable travel options. Many of you also voiced concerns about issues like 
littering, fly-tipping and the maintenance of road signs, because of the visual impact 
this can have on the county. Away from these topics, a number of you spoke about 
the importance of good broadband, waste and recycling services (both at the 
kerbside and local recycling centres), parking in our market towns and local planning 
policies. The importance of local policing was also mentioned, so that Rutland 
continues to be safe place to live. 

 

“Car parking charges do not encourage local people to spend time in the town 
(Oakham).” 

“More regular public transport and links between Oakham and Uppingham” 

“Planning road maintenance - keep the heavy traffic off the minor roads or make  
them pay.” 

“I want new infrastructure to allow everybody in Oakham to be able to ride their bike 
safely.” 

“There are many tree-lined road where the trees and hedges need more regular 
trimming back to avoid drains blocked with leaves and flooding, and pavements 
getting narrower due to similar debris.” 

“No one ever cuts the foliage on station road Footpaths are ok but people are now 
leaving dog poo etc. recycling centre - having to book ahead is a pain.” 

“Supporting St George's Barracks development and palaces on Hambleton peninsular 
whilst making life so difficult for many more modest applications seems questionable 
and increasingly out of kilter with government policy.” 

“More and cheaper parking to boost our trade in towns. Better facilities at Luffenham 
tip, particularly a bigger or additional green waste compactor. A move to reducing 
maximum speeds on country lanes from 60 to 30mph, especially single-track roads.” 

“Sort out the dreadful traffic and visitor problems on the Hambleton peninsular.” 

“Better cycle paths, clamping down on fly-tipping and a far more reasonable planning 
department for normal Rutlanders.” 

“As a new resident in Rutland I've not felt that anything was particularly missing from 
what I could expect and roads in particular are very much better maintained than the 
area in Kent I left.” 
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“Cleaning and maintenance of all road signs and name signs at the start and end of 
villages. This enhances the standard of our County. We should be more proud of where 
we live. We must not accept the low standards currently given.” 

“Reopen both recycling centres without the need for making appointments Open the 
tips properly. Don't use COVID as an excuse to close them as it just creates a fly tipping 
issue.” 

“I think RCC do a marvellous job, but I think that policing is probably the most 
important issue for me. Rutland is by comparison a safe place, but the rural nature of 
our county makes it open to much low level crime and there is not a sufficiently high 
profile presence of police to deter this.” 

“Stop using top dressing on the main roads (like the A606 and the A47) in this county. 
It is very dangerous especially for two wheeled users and the roads melts when the 
temperature gets above 26 degrees C.” 

“Further to street clearing and litter collection is the blight of fly tipping, particularly by 
cowboy builders. Why not drastically reduce any charges for builders using recycling 
sites, dramatically increase proper CCTV coverage of lay-bys and the penalties imposed 
on offenders when caught.” 

“Greater control over industrial development where this impacts on residential 
properties. I feel householders' concerns are ignored.” 

“Support for electric car ownership including the ability to charge a car on the street 
outside houses without off road parking and better mobile phone and broadband 
coverage (we currently have no signal on any network inside our house.)” 

“I'd love to see better kerbside recycling, especially a food waste/composting scheme.” 

“My Broadband speed in Hambleton is 1mb at best. I have been in touch with BT to no 
avail. When will the council improve this?” 

“More support for heritage and leisure facilities as part of a positive drive towards 
developing a vibrant tourist industry.” 
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Finances and resources 

Summary statement  

People who responded to Future Rutland’s ‘Public Services and Spending’ 
conversation acknowledged the benefits of living in Rutland and recognised that all 
local services are important if you need to use them. However, there is also concern 
that Council Tax across Rutland is very high, particularly for individuals and families 
on a fixed income. A number of you also feel that towns in Rutland get better value 
for their Council Tax than some villages. While some think that Rutland County 
Council does a ‘good job’ with limited resources, at least one respondent felt that 
services could be improved by Rutland joining with other local authority areas. 

 

“Council Tax is prohibitive. I realise the money has to come from somewhere but 
pensioners are on completely fixed incomes, which do not increase with inflation. 
Pensioners should be exempt from Council Tax rises.” 

“Reduce council tax rates - nationally reported it is the highest in the country.” 

“Council tax - shockingly expensive. I love the county and know we have some great 
benefits to living here, but we pay ridiculous prices especially as we have to pay extra 
for a green bin too.” 

“Visibility of high pay salaries and executive pay” 

“I am very happy with RCC services. For a small county with limited resources the 
council does a good job.” 

“RCC should join with Stamford and other areas to form a sensible size of authority to 
enable better services to be provided.” 
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5. Satisfaction with services 
  

As well as giving people the opportunity to talk openly about local services and how public 
money is spent in Rutland, the Future Rutland Conversation asked some specific questions 
about which services local residents use and value the most. 

To begin with, respondents were asked to indicate how satisfied they were with a range of 
local services. This was presented as a series of sliding scale questions, with the option to 
give a score from 1 to 10 (10 being ‘very satisfied’ and 1 being ‘not all satisfied’). 

The top-rated services (in rank order) were:  

1. Bin Collection 
2. Admiral Nurse Service (dementia support) 
3. Adult Social Care  
4. Support and Registration Services  

These were followed closely by Customer Services, Household Waste and Recycling centres 
and Libraries. Respondents were least satisfied with Public Transport. 

Figure 5 - On a scale of 1 to 10, with 10 being the highest, rate how satisfied you are with each Council 
service that you receive? 
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When asked for comments and feedback about any services not listed among the options 
for this question, some respondents were generous in their praise for the support given to 
vulnerable persons during COVID. Less favourable comments came through about tourism, 
visitor management and road maintenance.  

When asked to list the Council services that are the most important to them, the most 
popular answers (in rank order) were: 

1. Bin collection 
2. Health services 
3. Highways 
4. Waste recycling 
5. Public transport 
6. Sport and leisure 
7. Council Tax 

Future Rutland’s ‘Public Services and Spending’ survey also asked a number of specific 
questions about the support available to local families. 

When asked about the role that Rutland County Council plays in supporting families, the 
majority of respondents said that the Council should look at partner agencies to help 
provide support, as well as signposting to support through the voluntary, faith and 
community sectors.  

When asked where they would be most likely to go if they or their family needed help and 
support, most respondents with young children said school, the internet or family and 
friends. A small proportion said they would go to the Council for support. 

Figure 6 - If you and your family needed help and support with your child, such as supporting their 
development or parenting support, where would you go? 
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6. Contacting the Council 
  

Respondents to the ‘Public Services and Spending’ survey were asked a small number of 
questions about how they communicate with Rutland County Council, when needed. 

When asked how they contact the Council to raise issues or access services, most said by 
email, by phone, or via electronic forms on the rutland.gov.uk website. A smaller number 
said that they contact the Council in person (at its Oakham offices) or by speaking to their 
local councillor. 

Figure 7 - How do you contact the Council to raise issues or access services? (Select all that apply) 

 

When asked which one method of communicating with Rutland County Council they prefer, 
almost half (47%) chose email. This was followed closely by phone, which was chosen by 
35% of respondents. 

Figure 8 - Which method of communicating with the Council do you prefer? (Select one option) 
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7. Sharing further feedback 
  

This report summarises the comments, feedback and survey responses collected throughout 

Future Rutland’s ‘Public Services and Spending’ conversation. The purpose of gathering this 

feedback is to develop a new shared vision for Rutland – one that’s based on things that 

really matter to local people and helps organisations like Rutland County Council plan for 

the future. 

Please remember that you can read all of the original data and information behind this 

summary report by visiting: future.rutland.gov.uk/council-services.  

Getting your views and feedback was just the first step of the Future Rutland Conversation. 

Now, we need to know if we heard you correctly. To tell us what you think about this report 

and whether you feel it’s an accurate representation of what matters to people in Rutland, 

please go to: future.rutland.gov.uk or email: rutlandconversation@rutland.gov.uk. If you 

don’t have access to the internet, you can call us on 01572 722 577. 

Once we’re sure that there’s nothing we’ve missed, we’ll use all this information to develop 

a draft vision for the county, which we hope to publish before the end of summer 2021 to 

invite even more discussion and feedback. 

 

Comment on this summary report 

 

 

 

https://future.rutland.gov.uk/council-services
https://future.rutland.gov.uk/council-services/survey_tools/we-asked-and-this-is-what-you-told-us-is-there-anything-we-missed1111
mailto:rutlandconversation@rutland.gov.uk
https://future.rutland.gov.uk/council-services/survey_tools/we-asked-and-this-is-what-you-told-us-is-there-anything-we-missed1111

