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26th March 2020

COVID-19: Update from Rutland County Council
Dear Occupier,
I wanted to write to you to provide some reassurance and let you know about the work
that is being done in Rutland in response to the spread of coronavirus (COVID-19).
All of us are now directly affected by the impact of COVID-19. Whether you are selfisolating with symptoms or following the new stay at home guidance to protect others, it’s
important that you know what help and support is available to you locally.
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There is now a large network of volunteer groups and good neighbour schemes set up in
towns and villages across Rutland. These groups offer help to people who are selfisolating or otherwise affected by coronavirus and have no other means of support. They
can offer assistance with shopping and collecting medicines, and full details can be found
on our website. You can also contact your Town or Parish Council directly to see what
support is available where you live: www.rutland.gov.uk/coronavirus.
The Council’s social care services are able to offer help and support if you’re finding it
difficult to care for yourself or your family. In particular, these services are in place to
assist older people, people with disabilities, children and young people, as well as those
with special educational needs. If you feel you need social care support, or you’re worried
about someone else, please call: 01572 722 577.
Our social care teams are working side-by-side with NHS colleagues in response to
COVID-19 and are putting plans in place to support new government guidance around
shielding for people who are ‘extremely vulnerable’ because they have a serious health
condition. The NHS is writing to anyone who is considered to be ‘extremely vulnerable’,
advising them to stay at home at all times and avoid any face-to-face contact for at least
12 weeks. We will be providing direct support to anyone who is being shielded and needs
help to get food, medicines or other essentials.

I know that many households and businesses have had their income disrupted because
of COVID-19. Again, if you have been affected financially, it’s important you know where
to get help.
For individuals and families, we are sharing details of our Council Tax support scheme
and crisis fund for anyone facing financial hardship. For businesses and employers, we
are in close contact with the UK government about the package of loans and business
rate relief announced earlier this month. All the details of this support and how to access
it can be found at: www.rutland.gov.uk/coronavirus.
If you are worried that you may have COVID-19 symptoms (a high temperature or
continuous cough), please do not go to your local GP surgery, pharmacy or hospital.
Instead, you should self-isolate and visit: 111.nhs.uk/covid-19 if you need a fit note for
your employer.
Please remember that no one should be visiting their local GP unless they have already
spoken to the surgery. If you need a consultation with a GP or other healthcare
professional, this must be arranged through your GP’s website or over the phone.
The threat of COVID-19 has brought out the best in our communities in recent weeks, as
people rally around to help and support each other. Unfortunately, there are others
seeking to exploit the situation for financial gain.
Please make sure that you only use trusted sources of information about COVID-19. If
you see emails about the virus from someone you don't know, don't click on any links or
buy anything from them. You should also be wary of rogue traders who may be going
door-to-door to offer services like bulky waste removal while families are self-isolating.
Rutland County Council will be doing all it can to support local communities throughout
this pandemic. You can help by volunteering for your local Parish Council or good
neighbour scheme. Above all else, please follow national guidance about self-isolation
and staying at home, to stop COVID-19 spreading: www.rutland.gov.uk/coronavirus. By
doing this, you will be helping to protect your friends, family members and countless
others who are relying on us to make small sacrifices that will ultimately save lives.
If you would like to know more about any of the information in this letter but cannot
access the internet, please call Rutland County Council on: 01572 722 577.
Thank you,
Councillor Oliver Hemsley

Leader of Rutland County Council

