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Welcome
to Rutland!

We are delighted to be welcoming you to Rutland.
Rutland has a long tradition with the armed forces and, in recent years, we’ve enjoyed
working closely with Royal Logistics Corps (RLC) 7 Regiment, The Princess of Wales
Regiment (PWRR) , 2nd Battalion the Royal Anglian Regiment, 7th Infantry Brigade
HQ and Military Working Dogs (MWD).
The work that has taken place in Rutland has often been used as an example of best
practice in how a local authority can work effectively with the military community.
We have vast experience in helping service personnel relocate to our area and have a
tried and tested formula in place that we are told does a really good job of making the
transition as smooth as possible for you.
I hope this booklet provides you with some useful information about local services
and we look forward to welcoming you into our community.

Helen Briggs
Chief Executive, Rutland County Council
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Eveything
you need
to know...
Rutland is a great
place to live, learn,
work and visit!
England’s smallest
county is located in
the East Midlands, less
than one hour from
Leicester, Nottingham and
Peterborough.
Voted Britain’s second best rural
place to live in March 2018, it’s easy
to get to, with both the A1 (north-south) and A47
(east-west) passing through the county.
We have much to share with you; not least the
fantastic Rutland Water, an array of unspoilt villages
and two vibrant market towns.
Rutland was part of Leicestershire between 1974 and
1997 but is now a proudly independent county.

Council Services
We recognise it can be daunting moving to a new
place, especially if you don’t know how to access the
local services or where to start.
We are also aware that you may have been serving
overseas in recent years, which we imagine is a
different way of life than here in rural England.
Rutland County Council has put together this
introductory guide to help you access the services and
facilities you may need in and around the county.
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Five things we think
you’ll like most about
Rutland...
Rutland Water

The largest man-made reservoir in Europe is
perfect for those who love the outdoors.

Community Safety

Rutland is an extremely safe place to live with
very low levels of crime. This does not mean it
doesn’t exist, and you should still be vigilant,
but local residents will tell you they feel very
safe here compared to other parts of the
country.

Central Location

Rutland is located in central England close to
many Nottingham, Leicester & Peterborough
and just 2 hours drive from London & York.
Direct trains to London from Peterborough
take 45 minutes. East Midlands Airport is also
nearby.
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Market Towns

Oakham and Uppingham are the only two
towns in Rutland. Both are traditional market
towns with lots of small independent shops
and quieter places for a bite to eat or a few
drinks. If you want major high-street names
or a more lively night out simply head for the
nearby cities.

Education

If you have children, you’ll be pleased to hear
that primary, secondary and Post 16 education
in Rutland is consistently rated as some of the
best in the country.

The Buttercross in Oakham in Rutland

A guide to

Cottesmore
Cottesmore is a Village to the North of Rutland Water and
approximately four miles from Oakham, here you will find:
• Active Parish Council and vibrant village
community with various groups
• Primary school
• Sports and Social Club
• Local pub, The Sun Inn, serving food and drink
• ‘The Chip Shop’ fish & chip restaurant
• Rocks by Rail museum
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A guide to

Council Services
Registering to Vote
We have a dedicated Customer Service
team who can deal with most enquiries.
Contact them by phone 01572 722 577
or email: enquiries@rutland.gov.u k
You will also find lots of information
online at www.rutland.gov.uk

Your Councillors
The Councillors for Cottesmore Ward
(which covers the area immediately
around the barracks) are:
Councillor Samantha Harvey
SHarvey@rutland.gov.uk

Councillor Abigail MacCartney
AMaccartney@rutland.gov.uk

Armed Forces Advocates
Helping to ensure we deliver on our
promises to the Armed Forces.
Councillor Ian Razzell
Armed Forces Champion
IRazzell@rutland.gov.uk

Michelle Woolman-Lane
Armed Forces Officer
MWoolman-lane@rutland.gov.uk
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If you are a member of the Armed Forces,
or the husband, wife or registered civil
partner of a member of the Armed Forces,
and you are a British, Irish, qualifying
Commonwealth or EU citizen, you can
register either as a Service Voter or as
an ordinary voter. The way you choose
to register to vote will depend on your
personal circumstances.
You can register as a Service Voter by
filling in the online registration form that
is available from www. gov.uk/registerto-vote or contact your Unit Registration
Officer. This allows you to be registered
for five years at a fixed address in the UK,
even if you move around. Registering as
a Service Voter is particularly useful if you
are based overseas or think you may be
posted overseas.
If you are based in the UK and are
unlikely to be posted overseas or change
address in the next year, you can register
to vote as an ordinary voter for one year
by filling in the form that will be delivered
to your home between September and
November, or by completing an online
registration form that is available from
www. gov.u k/register-to-vote
Your unit has a designated Unit Registration
Officer who will be able to give you more
information. You can also visit www.
yourvotematters .co .u k or contact the
Elections Team at Rutland County Council
elections@rutland.gov.uk or 01572 722
577 for further information and advice.

Public Transport
Rutland is a rural area and public
transport reflects this. A network of
local bus services connect Rutland’s
towns and villages with nearby areas
and the railway station in Oakham
has regular services to Peterborough,
Leicester and Birmingham. You can
find details of local public transport,
including bus routes and timetables,
on our website: www.rutland.gov.uk/
my-community

Berridge Taxis
are a reliable
local taxi
company who
are approved
to collect from
Kendrew Barracks.
Visit www.berridgetaxis.
com or call 01572 756 088
to make a booking.

Rights of Way

Road Safety

There are lots of great walks in Rutland and
the council’s Public Rights of Way team can
help you discover the best of them!

We take road safety very seriously and have
reduced our accident rate substantially over
the past 10 years. Driving on rural roads is
very different from driving in big cities and
on the continent.

The local Rights of Way network is made
up of 270 paths covering a distance of more
than 200 miles. To get you started, a series
of leaflets have been published for some
great walks in Braunston, Exton, Ryhall and
Empingham. Download them from
www.discover-rutland.co.uk

Under 21s can receive subsidised Pass
Plus courses from the council and we also
provide a series of driver refresher training
courses for drivers of all ages. While there
are no fixed speed cameras in Rutland, the
mobile camera is often out and about so
please keep to the speed limit. If you would
like to know more, contact our Road Safety
Officer on: 01572 722 577.

Guide to Local Services in Rutland | 7

A guide to

Council Services
DISCOVER
SOMETHING
AMAZING,
BRILLIANT,
INSPIRING,
UNUSUAL,
CAPTIVATING
& MORE.
Library Services

Rutland County Council operates libraries
in Oakham, Uppingham, Ketton and
Ryhall. A mobile library service also visits
villages around the county on a two-week
rota, including Edith Weston every other
Monday.
It’s free to join the library and everyone is
welcome. As well as a wide range of fiction
and non-fiction books, services include
information, computer access, music CDs,
DVDs, local history, and children’s story
times: www.rutland.gov.uk/my-services
Theatre,
author visits,
reading groups,
family history
and more...
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Sport and Leisure
Rutland has a wealth of local sports

teams and a state of the art sports and
fitness centre, located on the outskirts of
Oakham.

This includes Catmose Sports Centre,
with a 60 station fitness suite, dance
studios workout classes, 25m swimming
pool, eight-court sports hall and floodlit
external pitches (including all weather).
We also have the Active Rutland Hub,
which is home to a variety of clubs and
local groups. Find out more about sport
and leisure in Rutland by visiting:
www.activerutland.org.uk

Services for Young People
You can find out about different services
we offer for young people in Rutland by
visiting the dedicated young people’s
area of the Rutland Information Service
(RIS) ris.rutland.gov.uk please

Schools and Learning
Rutland has some of the very best
schools in the country, while our
admissions team work hard to make
sure finding a school place for your
child is as easy as possible.

We also have great post-16 learning
and opportunities for adults who
want to improve their skills or gain
new qualifications - whether it’s a
course in English, Maths, foreign
languages or childcare. Find out more
though our website:
www.rutland.gov.uk/my-services

Visions Children’s Centre
Visions is a purpose built Children’s Centre
and Community Hub, located next to
Oakham Library.

Rutland Information Service (RIS)
The Council’s directory of services,
activities and events available to local
communities, online at ris.rutland.gov.uk
You’ll also be able to find information and
advice for adults needing care and support,
families and children & young people with a
special education need or disability.
Visit RIS to get information about health &
wellbeing services, things to do, childcare,
education and learning, services for armed
forces families plus many more.

The Children’s Centre is designed to help
parents, families and carers with children
0 – 11 years old. It provides free activities
and support services, including: free drop-in
fun activity sessions for children 0 – 5 years
old, family support services, child and family
health services, active parental involvement
and effective links with many other services.
We provide a free Stay and Play session
at both Barracks on a weekly basis.
For more information, please drop-in to
see us or call us on 01572 758383,
email us at visions@rutland.gov.uk or
visit our website: www.visionsccc.co.uk
We look forward to meeting you!
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A guide to

Council Services
Rutland Adult Learning
& Skills Service
Based at Oakham Enterprise Park on the
Ashwell Road, just outside Oakham, we
have a mixed offer covering qualifications,
independent living and leisure courses.

Safeguarding
If you’re worried about an adult and think
they may be a victim of neglect or abuse,
contact your local Adult Social Care office
or the Police. The numbers are below.

We offer:

Adult Duty Prevention and Safeguarding
team - 01572 758341

• Apprenticeships, Single Certificates
and Diplomas

For those at immediate risk or danger ring
999 and ask for Police/ambulance.

• AAT Accounting courses
• English and Maths Functional
Skills and GCSEs

General concerns ring 101.

• Leisure courses in Arts and Languages

Report your concerns about a child or
young person. If you’re worried about a
child or young person and think they may
be a victim of neglect, abuse or cruelty,
contact your local Children’s Social Care
office – 01572 758407

• Employability and Life Skills at
beginner levels

If it is an emergency, you should call the
Police on 999.

• New for 2019, we are now offering
Online Functional Skills Maths courses
at Levels 1 and 2. Although the course
is online, you will have full support from
a tutor from start to finish.

You do not need to know everything
about the child or what is happening.
You may just be worried, or feel that
something is not right.

• ICT Basics and Functional Skills,
or bespoke courses

For more information, call 01572 758 122
or find us online at: www.ralss.org.uk
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Aiming High for Disabled Children
The Aiming High service provides support and
targeted activities (Short Breaks) for children/
young people with special educational needs
or disabilities and their families.
Short breaks provide opportunities for
children and young people with special
educational needs or disabilities to spend
time away from their primary carers and
provide parents/carers with a valuable
break away from their responsibilities to
re-charge their batteries. A short break
ranges from an hour at an activity to a
weekend away. Short breaks have been
designed to enable children/young people

aged under 25 years with a disability to
enjoy a choice of activities independently
in their community. Activities include art,
sport, youth clubs, gaming, archery and
much more.
For further detail and to access the
Aiming High Service go to www.rutland.
gov.uk/aiminghigh

Dog Warden

Housing

A Dog Warden can help you if you lose
your dog and aims to prevent stray dogs
from causing a danger in traffic or a risk to
people. By law, when your dog is outside, it
is required to wear a collar with the name
and address of the owner inscribed on it.

Rutland County Council has a dedicated
Housing Advice Team who can be
contacted on 01572 758157 or
housingoptions@rutland.gov.uk

Dogs are now also legally required to have
a micro-chip, increasing the chances of
reuniting you with your dog if it strays.
To contact the Animal Welfare Officer for
Rutland call 01733 453 528

Environment
The Environment team can help
with enquiries or complaints about
environmental issues such as noise,
pollution, licensing and trading standards.
For more information, please see our
website: www.rutland.gov.uk/mycommunity or call the Council on
01572 722 577.

You can get help and guidance around
accessing Social or Shared Ownership
Housing in Rutland or support should you
be at risk of being homeless.
The team can also provide details of
services that can be accessed to help
anyone sustain/manage their home or
tenancy and sign post to agencies in the
community who can offer specialised
support e.g. mental health,
domestic violence,
debt advice,
independent legal
advice.

A guide to

Council Services
Planning and Building Control
Our professional team of building control
surveyors can advise you on proposed
building projects including heating systems,
solar panels, extensions and new build
homes.
Please have a look at our website:
www.rutland.gov.uk/my-services or
call us on 01572 722 577 to discuss
your requirements

Business Advice
The council has a very good Economic
Development section who can help you
access free business advice and support.
If any member of your family is thinking
about setting up a new business when they
arrive in Rutland, it’s well worth visiting
the council website and checking the
information available.
Information about grants and funding,
commercial property and the local economy
can all be found at: wwww.rutland.
gov.uk/my-business or you can email:
economicdevelopment@rutland.gov.uk

Waste and Recycling
Each house in Rutland has three bins:
Black (waste), Grey (recycling) and Green
(garden waste).
Collections operate on a two-week rotation,
with black and green being collected
together in Week A, and then your grey
bin being collected in Week B. Check our
website to find your collection day.
There is a Civic Amenity Site (tip) in
Cottesmore and another near North
Luffenham, where you can take excess
rubbish and recycling.
You will need to register your car details
with the council to access these sites.
Anyone wishing to apply for a permit should
contact the council on 01572 722 577
or visit: www.rutland.gov.uk/waste and
complete the online form.

What goes in my grey
recycling bin?
(Some properties use blue bags for recycling)

All items need to be CLEAN, DRY and LOOSE
YES Mixed glass, bottles and jars

YES

All coloured and clear glass,
including tops and lids.

Newspapers, magazines, junk
mail, all envelopes, shredded
paper, directories, catalogues
and wrapping paper

NO milk bottles, Pyrex or
sheet glass

YES

Cardboard

YES

Plastic packaging
(not black plastic)

All food tins and drinks cans,
empty household spray cans and
aerosols, foil and foil packaging

YES

Yoghurt pots, food tubs, food trays, rigid
packaging from biscuits, sweets etc, packaging
from cleaning and washing products
NO black plastic, bubble wrap, crisp bags, sweet or
biscuit wrappers or polystyrene

YES

All plastic bottles

Large tins
Biscuit and
sweet tins

Plastic bags

Carrier bags,
plastic film etc

YES

All clear and coloured
plastic bottles from
around the home

YES

Metal packaging
(including foil)

Cereal boxes, food boxes,
large boxes (broken up),
cardboard packaging etc

YES

All paper

Cartons

All drinks cartons
including Tetra Pak

YES

Household batteries

Small batteries such as AA, AAA,
AAAA, 9 volt, C, Coin and button
cells including rechargeable batteries

NO car batteries or other
large batteries

Please DO NOT wrap or bag any items as this makes them difficult to process
There is no need to remove lids from bottles and jars or to flatten items before putting them in the bin

A guide to

Things to do...

Discover Rutland...
If you want to find the best places to eat, information about
local events and what there is to do in the area, look no further.

Discover Rutland has everything you need to know about the County and
www.discover-rutland.co.uk stores a wealth of information from where to
stay to days out, ideal if your family and friends are planning a visit.

Parking in Rutland
Car parks in Oakham and Uppingham are
pay and display and accommodate both
short and long stays.

Please refer to local signage to ensure you
park worry-free. You can pay to park in
Council-run car parks using your mobile

On-street parking is restricted to one hour
in Oakham and two hours in Uppingham,
with the exception of the Market Place.
Parking season tickets are available for
Rutland County Council car parks and
Anglian Water car parks around the county.

phone using RingGo. Find out more at:
www.myringo.co.uk
For more information regarding parking in
Rutland please visit:
www.rutland.gov.uk/my-community

Market Days
There is a market twice a week in Oakham on a
Wednesday and a Saturday and sell the best local
produce, including meats, cheeses, bread and eggs.
There is also a regular Farmers’ Market, which
comes to Gaol Street in Oakham every third
Saturday of the month. Here you can find a host of
quality produce direct from local farmers.
Uppingham also hosts a weekly market every Friday
in the town’s market place.
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Major Events
For an area so small, Rutland certainly
punches above its weight when it comes
to staging national events.
Highlights include the International CiCLE
Classic (April), Rutland County Show
(May/June), Rutland Day (September) and
continental Christmas markets in December.
Keep an eye on www.discover-rutland.co.uk
for more details

Golf

Outdoor Sports

Rutland has a number of excellent golf
courses, the nearest of which to St George’s
Barracks is North Luffenham Golf Club
(Pay & Play).

Rutland Water is internationally
renowned for fantastic sailing and fishing,
with numerous competitions and events
for these sports taking place at the
reservoir throughout the year.

Rutland Water Golf Club is also a short
drive from the base, with an 18 hole course,
9 hole par 3, driving range and spectacular
views across the reservoir.
Rutland County Golf Club is located near
the A1 at Greetham and has an 18 hole
course, 9 hole par 3 and a floodlit driving
range.
Other clubs within easy reach include
Luffenham Heath and Greetham Valley.
Just outside Rutland you will find Burghley
Golf Club, Stoke Rochford Golf Club and
Stapleford Park.

Have lessons in fly fishing, sailing, kayaking
& windsurfing. You can bring your own
equipment and enjoy your favourite water
sport or hire canoes, paddle boards and
sailing boats by the hour from Whitwell.
Cycling around Rutland Water is a must.
The off road circular route is 23 miles - or
you can miss out the peninsular to make
it 17 miles. Cycle hire is available from
Whitwell and Normanton, or bring your
own bike and enjoy one of the best cycle
routes in England. There are some excellent
pubs en-route, such as The Horse &
Jockey at Manton and the Finch’s Arms in
Hambleton, where you can reward yourself
with some refreshment.
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Further Afield
Rutland’s central location offers easy access to a range of regional and national
attractions. The market towns of Stamford and Melton Mowbray are also
nearby. If you want family attractions, Twinlakes near Melton provides acres of
rides and indoor play centres. The National Space Centre is located in Leicester
and is a great day out for the family. The East Coast Mainline also runs through
nearby Peterborough, with London Kings Cross just a 45 minute train journey
away. Rockingham Castle and Rockingham Race Circuit are just over the county
boundary to the south of Rutland, near Corby.
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