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Your Guide to...

Safeguarding Vulnerable
Adults from Abuse
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Rutland County Council and its partner agencies in
statutory, independent and voluntary services for people
are committed to zero tolerance of any form of abuse of
vulnerable adults.
Every agency and individual acknowledges that abuse takes
place. If we know or suspect that a vulnerable adult is being
abused, we must all do something about it, including Rutland
residents.

What is meant by ‘abuse’?
Abuse is a violation of a person’s human and civil rights by any
other person or people. Abuse may:
• involve a single act or repeated acts
• be physical, verbal or psychological
• be an act of neglect or failure to act
• happen when a vulnerable person is persuaded to enter into
a financial transaction or have sexual contact which they have
not, or cannot, consent to
Abuse can happen in any type of relationship, and may result in
significant harm to or exploitation of the person being abused.

Doing nothing is not an option
Information about safeguarding vulnerable adults and children can
be found on the Local Safeguarding Board’s website:
www.lrsb.org.uk

Who is a ‘vulnerable adult’?
A vulnerable adult is anyone aged over 18 years who needs or
may need to use community care services to support them with a
disability, their age or illness and is unable to take care or protect
themselves against harm or exploitation.
This includes:
• People with a mental health problem or mental illness,
including dementia
• People with a physical disability
• People with a sensory impairment
• People with a learning disability
• People who are frail and / or experiencing a temporary illness
• People with a substance misuse or an alcohol problem

Where does abuse take place?
Abuse can take place anywhere, for example:
•
•
•
•
•
•
•
•

In the person’s own home
In residential or nursing care
In hospital
In a day centre
In supported accommodation
Without a permanent address
While travelling
Anywhere!

Defining abuse can be difficult but these questions can help:
• Is the action causing distress to the person concerned?
• Are others affected or likely to be affected by the alleged
abuse?
• Might other people be at risk of abuse?
• Is a potential crime being committed?
• Could the alleged abuse escalate?

What sorts of abuse are there, and what are the
signs?
Neglect: Including ignoring medical or physical care needs, failure
to provide access to medical care, and withholding the necessities
of life such as medication, clothing, heating, nutrition and money.
Discriminatory: Including racism, sexism, disability and other
forms of harassment or similar treatment.
Financial: stealing money, valuables or property, forcing changes
to a will and testament, stopping access to money, property,
possessions and inheritance or even theft.
Physical: Including hitting, slapping, pushing, kicking, misuse of
medication and unapproved restraint or restriction.
Psychological: For example, treating a person in a way which is
different because of their age or cultural background, bullying,
blaming, verbal abuse, insulting, harassing, deprivation of contact
or privacy and denial of basic human rights such as choice,
privacy and dignity.
Sexual: For example rape and sexual assault or sexual acts which
the vulnerable adult has not consented to or was pressured in to
consenting.
Institutional: Mistreatment or abuse of a vulnerable adult by a
regime of individuals within an institution. This can be through
isolated or repeated acts of poor or inadequate care. Institutions
may include registered residential and nursing homes as well as
day centres, hospitals or supported living accommodation. Signs
can include things such as loss of weight, unexplained injury or
unexplained change in personality.

What should I do if I am being abused, or am
concerned about someone else?
Safeguarding is everybody’s business
It is every citizen’s responsibility to take action if aware of potential
abuse to a vulnerable adult. It is every professional agency’s
responsibility to respond, if made aware of abuse. Anyone who
has a concern must act. Members of the public should refer to any
professional or directly to the Adult Duty Team on 01572 722 577. If you
don’t want to give your name and contact details, you can report abuse
anonymously.

What will happen after alleged abuse is reported?
• The Adult Duty Team will gather information and carry out an initial
screening within 24 hours. Part of this process may include talking
to the alleged victim to see what they want to happen about the
alleged abuse.
• The referrer will be notified of the outcome of the initial
assessment.
• Depending on the nature of the abuse, there could be several
different outcomes after the initial assessment. Sometimes issues
can be solved quickly, whereas other times they can lead to a more
detailed investigation.
• All records will be kept in accordance with the Data Protection Act.

What if the abuse is also a crime?
If the abuse is also a crime such as assault, racial harassment, rape or
theft you should involve the police to prevent someone else from being
abused. If the police are involved, we will work with them and you to
be supportive.
If immediate action is needed call 999, if not you can contact
Leicestershire Police by calling 101.

If you need this information in large print,
Braille or Easy Read formats, please contact us.
Catmose, Oakham, Rutland LE15 6HP
Telephone: 01572 722577
enquiries@rutland.gov.uk
www.rutland.gov.uk
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