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Summary of document
The policy applies to the extension of the Household Support Fund as announced by
central government on 23rd March 2022.The policy sets out to achieve a fair and
robust approach to the award and allocation of the Household Support Fund.
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1.0 INTRODUCTION
1.1

In response to the ongoing economic recovery following the pandemic,
the Government announced there would be support to help the hardest
hit families and individuals. The expectation is that funding should
primarily be used to support households most in need with food, energy,
and water bills.

1.2

Originally, the Government announced on 30th September 2021 that it
would provide a Household Support Fund Grant to cover the period 6 th
October 2021 to 31st March 2022. Rutland County Council has been
allocated £157,371.07 funding for the scheme.

1.3

The scheme was extended again from 1st April 2022 to 30 September
2022 to support those most in need with significantly rising living costs.
Rutland County Council has been allocated £157,371.07 funding for the
scheme.

1.4

The Government have announced that the scheme will be extend to 31
March 2023, but no guidance or funding has been issued to date. This
policy only applies to the extension to 30 September 2022.

1.5

This policy sets out the Councils approach of reflecting the key principles
of the Household Support Fund and our eligibility criteria.

2.0 LEGISLATION
2.1

Local authorities will be responsible for delivering grants to eligible
households. The Department for Work and Pensions (DWP) will
provide funding under section 31 of The Local Government Act 2003.

2.2

The DWP have issued guidance called ‘Household Support Fund: guidance for County Councils and Unitary Authorities in England’. The
guidance can be found here
https://www.gov.uk/government/publications/household-support-fundguidance-for-local-councils

2.3

Local authorities have discretion on exactly how this funding is used
within the scope set out in the guidance. This policy sets out how this
will work for Rutland County Council.

2.4

The Household Support Fund will be delivered over a number of
months in order to capture and support as many eligible households as
possible prior to the fund closing on 30 September 2022.

3.0 POLICY AIM
3.1

The policy aims to support vulnerable households in most need of
support with the cost of food, energy (heating, cooking, lighting) water
bills (including sewerage) and other essentials.
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3.2

The DWP have encouraged Council’s to adopt the following principles
which has formed the basis of our approach:
•
•

•
•

Use of discretion on how to identify and support those most in
need, taking into account a wide range of information;
Use the funding from 1 April 2022 to 30 September 2022 to meet
immediate needs and help those who are struggling to afford
energy, food and water bills, and other related essentials and
wider essentials.
In exceptional cases of genuine emergency, it can be used to
support housing costs where existing housing support schemes
do not meet this exceptional need;
Work together with other with District Councils including, where
necessary and appropriate, other local services, such as social
and care workers to help identify and support households within
the scope of the scheme.

3.3

This policy applies from 1st April 2022 to 30th September 2022.

3.4

The funding should be distributed as follows:
•
•
•

At least one third of the funding is for vulnerable households with
children;
At least one third of the funding is for pensioners; and
The remaining funding is available for other households e.g.
without children, individuals, or for additional spend on the named
groups above.

3.5

Should the Council have no funds remaining after making initial
payments, then all other applications will be rejected.

3.6

The Council reserves the right to change or adapt the policy according
to the available funds and changes made to the Governments guidance.

4.0 ELIGBILITY CRITERIA FOR THE HOUSEHOLD
SUPPORT FUND
Food vouchers for households with school aged children
4.1

Families and individuals of school age children who attend a school or
college in Rutland, will be provided with a food voucher, if they are
currently eligible for free school meals. The vouchers will be issued via
the child’s school and will cover the following terms breaks:
Term
Summer Half-Term
2022
Summer Term 2022

Amount per break
per child
£15.00
£75.00
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4.2

The voucher will be for a set amount per child, per break and will be paid
as a voucher before the start of each break.

4.3

There may be reciprocal arrangements in place whereby children who
live in Rutland and attend schools out of our county receive vouchers
from their school if they are in receipt of free school meals in accordance
with the Household Support Fund Policy for the relevant Local Authority.
One-off Payment for eligible households

4.4

The Council will provide a household support payment by bank transfer
to households who have been identified as meeting the following criteria:
•
•
•
•

Be a household living in Rutland on 1/4/22;
The applicant or their partner is in receipt of Local Council Tax
Support on the 1/4/22; and
The household has saving of less than £5,000 and:
at least one of the following categories:
o Be of working age or pension age with children under
school admission age (aged 0-4); or
o Be of working age (under 65) without children; or
o At least one person in the household is of pensionable age

4.5

A one-off payment of £100 will be made in June 2022, of this; £50 is to
be spent on food and £50 is to be spent on energy and water bills, unless
the applicant advises us that it has been spent on one of the other eligible
categories.

4.6

Eligible Households will receive a Post Office Payout voucher to redeem
at their local Post Office.
Grant to Anglian Water

4.7

The Council will provide a one-off grant of £2,000 to Anglian Water to
enable them to directly support households who are struggling to pay
their water bill.
One-off payment to Care Leavers

4.8

The Council will provide a one-off payment of £100 to care leavers (as
defined in the Children’s Act 1989 as amended) The payment will be
organised in conjunction with their allocated Personal Adviser.

5.0 FUNDING ALLOCATION
5.1

As defined in the guidance, 1/3 of the funding should be allocated to
supporting households with children, 1/3 of the funding should be
allocated to households with pensioners and the remainder of the
funding is available to other vulnerable households.

5.2

Eligible Spend includes:
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•

Energy and water- the fund should primarily be used to support
with energy bills for heating cooking, lighting and water bills for
drinking, washing, cooking, sanitation and sewerage

•

Food- the fund should primarily be used to provide support with
food though vouchers or cash.

•

Essentials linked to energy and water- the fund can be used to
provide essentials including, sanitary products, warm clothing,
soap, blankets, boiler service/repair, purchase of fridges,
freezers, ovens etc.

•

Wider essentials- the fund can be used to support with wider
essentials e.g., other household bills, clothing, repairs.

•

Housing costs- the fund can be used only in exceptional
circumstances where existing schemes do not meet this
exceptional need as deemed necessary by the Council. This also
applies to historic rent arrears.

•

The fund can’t be used to provide mortgage support, in such
cases the homeowner should contact their lender

5.3

We are able to retain 10% of the funding for administration costs.
However, the cost to the Council is likely to be greater than this.

5.4

The following table details the funding distribution by cohort (this may be
subject to change based on demand and any underspend in food
vouchers and other awards)
Distribution
group
1. Households
with
children

2. Households
with
children
3. Households
with
pensioners
4. Other
Households

5. Other
Households

Cohort
Vouchers for food for
school age children
during school breaks in
June and Summer
2022
Households with at
least 1 child under
school admission age
Pension age
households in receipt of
Local Council Tax
Support
Households without
children in receipt of
Local Council Tax
Support
Grant to Anglia Water
for Water bill debt

Total

% of
grant
£53,730

£6,400

£58,700

£36,500

£2,000
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6. Other
Care Leavers
£3,500
Households
n/a
Administration cost
£15,700
10%
Total*
£176,567
100%
*Distribution reflects an overspend of £19,196, however additional funding is to be
provided as the scheme is to be extended to 31 March 2023 and some vouchers may
not be redeemed.

6.0 AWARD DISTRIBTUION PROCESS
6.1

Food vouchers will be issued to schools for distribution to households
who are eligible for free school meals prior to the end of each term.

6.2

Households who are identified as eligible for a household support
payment will receive a letter from the Post Office.

6.3

Individuals who consider that they are eligible and have not received a
letter by 18 July 2022, should email localtaxation@rutland.gov.uk in the
first instance or call Customer Services on 01572 722577.

7.0 CANCELLATION AND REPAYMENT

8.0

7.1

The vouchers and payments are made in good faith and on the
understanding that households will report changes in their circumstance
that affect their entitlement to Local Council Tax Support. We will not
accept deliberate manipulation and fraud. Any applicant caught falsifying
their records or failing to report a change to gain Household Support
Fund money will face prosecution and any vouchers or awards issued
will be subject to claw back, as may be any awards paid in error.

7.2

Post payment assurance checks may be undertaken. The Governments
Counter Fraud Function may support local authorities to carry out postevent assurance work to identify high risk payments.

COMPLAINTS AND APPEALS
8.1

No formal appeal rights exist. However, in the interests of natural justice
it is regarded as good practice for local authorities to establish a
mechanism to allow appeals to be heard.

8.2

If an aggrieved applicant wishes to make an appeal against a decision
made under this policy, then they will need to write to the Revenues and
Benefits Manager within 14 days of notification of the refusal by email to
enquiries@rutland.gov.uk

8.3

Appeals will be forwarded to Sav Della Rocca, Director for Resources
who will consider the appeal. The applicant will be notified of the
decision electronically and this decision will be final.
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A large print version of this document is
available on request

Rutland County Council
Catmose, Oakham, Rutland LE15 6HP
01572 722 577
enquiries@rutland.gov.uk
www.rutland.gov.uk
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